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02.  CLIENT PRIVACY POLICY

 THIS IS A NON ADVISED WEBSITE

 
 

INFORMATION

The information provided on this website for general 
information purposes only and is not intended to form 
advice whatsoever, accidental or otherwise. Any 
information on this website should not be construed as 
professional advice as it is provided to assist you to 
make a self selected purchase. To that end, if you are in 
any doubt, we strongly recommend that you seek 
professional advice from a qualified independent 
financial adviser before you make any changes to your 
own financial circumstances.

In certain parts of our website, we also contain links to 
the websites of other product providers. Where we 
have these links, they are also offered to you on a 
non-advised basis and no inference should be taken as 
to the suitability of that product or provider. If you are 
unsure of the suitability of a product for your personal 
financial circumstance, you should seek independent 
financial advice before making any changes to your 
financial circumstances. Please be aware that an 
application for a product does not constitute an offer 
and only when the provider has issued terms that have 
been accepted by you is the contract concluded.  In the 
case of life cover or home insurance, you should not 
make any changes to your existing cover, or the 
payment for that cover, until the new provider has 
issued and you have accepted terms.

Any product that you purchase 
from this website is done of 
your own volition. This means 
that it is your responsibility to 
ensure that any purchases are 
appropriate for your financial 
planning needs.

If you are in any doubt as to 
the suitability of a product or 
service, you should contact a 
professional financial adviser 
before you make any 
amendments to your personal 
financial circumstances.
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REGULATED ADVICE
In order to maintain quality of advice, when we receive 
an enquiry for financial advice, we will use advisers that 
are a part of Continuum (Financial Services) LLP. On the 
rare occasions that we are unable, for whatever reason, 
to provide this advice, we will introduce our clients to 
specialists, when we do not consider ourselves to be 
appropriately qualified or experienced. By doing this, 
you can be assured of the quality of the advice that you 
may receive.

Continuum offers financial advice from professional, 
fully qualified and regulated advisers. Please be aware 
that if you request advice, there could be a charge for 
this. We would not charge you until you have fully 
understood the process and agreed to pay us for our 
services.

This website is intended for investors over 18 years of 
age who are resident in the UK only. Therefore, this 
website and the information contained within it should 
not be taken as solicitation to purchase any of the 
investment products unless you reside within the UK.

EXCLUSION OF LIABILITIES
We not guarantee the accuracy or completeness of 
facts or any information provided to you on this site and 
therefore “we” (Continuum (Financial Services) LLP) 
cannot and therefore will not be held responsible for 
any errors or omissions in content, news articles, 
postings or blogs, or for links to external websites.

“We” will not be held liable for any damages of losses 
that may arise from a visitors reliance of information that 
has been retrieved and acted upon from our website or 
any link from it.

Nothing in this disclaimer excludes or limits Continuum 
(Financial Services ) LLP liability for death or personal 
injury caused by its proven negligence, or excludes or 
limits our duties or any liability under any applicable 
law.

COMPLAINTS
If you wish to register a complaint, please contact:

Continuum Financial Services LLP, Falcon House, Eagle 
Road, Plymouth, PL7 5JY
Tel: 0345 643 0770 
Email: complaints@mycontinuum.co.uk 

If you cannot settle your complaint with us, you are 
entitled to refer it to the Financial Ombudsman Service.

The Financial Ombudsman Service can be contacted at:

The Financial Ombudsman Service, Exchange Tower, 
London, E14 9SR Tel: 0800 023 4567
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Continuum is a trading name of Continuum (Financial Services) LLP which is authorised and regulated
by the Financial Conduct Authority. Continuum (Financial Services) LLP is a Limited Liability Partnership.


