Education and technology are key to achieving greater engagement and
understanding of financial planning. If I were King, I would ensure financial
planning was part of our national curriculum. Young people would be taught
how to budget, how the tax system operates, and how different financial
products and services will support them in achieving their goals as they
progress through life. Industry bodies could do more to adapt their content to
help financial advisers deliver this in schools and count it as part of their
continuing professional development.
Harnessing the power of technology by using social media in a responsible and
structured way could also be a really effective tool in delivering educational
content. Blogs and vlogs are great ways of providing concise, straightforward
messages that explain the financial services world.
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Financial education should start in schools, but it should also continue
throughout our lives. The more our clients are educated, the more confident
they are in engaging in the process of developing and managing their financial
plans - and, ultimately, the better equipped they are to make the correct
decisions.
Our client education programme is designed to be topical, relevant and
informative to ensure our clients are well-informed as the financial planning
landscape evolves - something that everyone, advised or not, could benefit
from. So I'd find a way to reach more people with daily social media content,
downloadable guides and vlogs on a variety of topics.
The focus would be on bringing financial planning to life. We have found that
sharing how clients with similar needs have developed their solutions or solved
a financial planning challenge helps clients to feel less isolated and confused.
The more our profession can collectively do to raise awareness of the
importance of having a plan, the better able our society will be to manage and
deliver a better future for us all.

